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The SPD will guide regeneration in a way that links the different parts of the town, enables walking,
cycling and inclusive access throughout the area, respects the heritage and culture of Poole, and
strengthens local communities. The focus of the SPD is to create places that people want to visit and
linger in, places that encourage transactions throughout the day and night and therefore contribute to the
vitality and viability of Poole. The SPD benefits from a design-led approach to regeneration and has been
prepared in conjunction with the public, landowners, local organisations and the community.
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This document provides an audit and analysis of the central area identifying the key issues to be
addressed in the SPD. The analysis also identifies seven broad character areas within the central area
and has considered the strengths, weakness and opportunities that exist within each area.
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The accompaying Poole Town Centre Planning & Urban Design Supplementary Planning Document
explores how these issues can be addressed. It sets out urban design principles that will help shape
development on the ground, and give the public, developers and local organisations clarity over the form
of development that will be delivered. It also provides guidance identifying how the principles will be
applied to the areas which are likely to experience significant change and development.
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This document forms the evidence base to the Poole Town Centre Planning and Urban Design
Supplementary Planning Document (SPD), which will shape and guide the regeneration in the central part
of Poole. It aims to facilitate change to improve the appearance, facilities and movement network within
the central area of Poole.
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The Quay

To achieve regeneration that addresses the social, economic and environmental challenges in the central
area it will be necessary for individual proposals to make the best possible use of their site and relate
to the requirements of this document. The urban design principles set out in the accompanying SPD
explain how this can be achieved, and the Council will work with the community, developers and local
organisations to a ensure the principles are reflected in development proposals.

Central Area boundary
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1.0 Introduction

1.2 Document purpose

The document has two main aims:

1.4 How we got here

The central area of Poole fronts one of the world’s largest natural harbours and has a rich history as a working town and sea port. The area is
also home to Dorset’s largest indoor shopping centre and the biggest art centre outside London. A wide range of recent development means
that the central area offers a unique mix of old and new in an unrivalled setting. The central area also offers exceptional opportunities for
transformation and growth that will extend the heart of the town, improving its connectivity, strengthening its unique character and diversifying
its economic base.

The Council last set out detailed planning and
design guidance for the central area ten years
ago in the Poole Bridge Regeneration Initiative
Planning and Urban Design Guidance for the
Central Area of Poole (2004).

1. To provide a comprehensive analysis of the
area highlighting the key issues that need to
be addressed.

The regeneration of the town is a complex task
which is influenced by a wide range of factors.
The potential of the central area has long been
known and various consultations led to the
production of the 2004 guidance. Following
the adoption of the 2004 guidance further work
was undertaken to produce an Area Action
Plan (AAP) for the Town Centre North area. In
addition work was undertaken to produce the
Poole Core Strategy and the Poole Site Specific
Allocations and Development Management
Policies DPD.

1.1 Vision for Poole’s Central Area
The rejuvenation of the central area is a high
priority of the Council and is identified within
the Council’s Corporate Strategy and Local
Development Plan.
To deliver regeneration and capitalise on
the potential for growth it is expected that
development in Poole Town Centre will:
•

Deliver around 2,500 new homes

•

Deliver in excess of 20,000 sqm of new
office space

•

Provide new retail and leisure development

•

Provide a distinctive, attractive and safe town
centre environment

•

Create new public waterfronts and a public
square between the Lighthouse and the
Dolphin Centre

•

Protect the natural environment, open
spaces and Poole Harbour

•

Improve pedestrian and cycle links,
connecting up different parts of the town
centre
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The 2004 guidance was instrumental in
shaping recent development in Poole including
the Twin Sails Bridge, ASDA, Poole Quarter,
RNLI developments and housing on the
former Pilkington Tiles factory. However,
since 2004 there have been many changes
and Poole is now facing new economic, social
and environmental pressures. The Council is
therefore refreshing the previous documentation
to provide holistic and up to date guidance.
This document will therefore provide background
information to guide development, facilitate
positive change and ensure that high quality
place making is embedded into development
projects that come forward.

A view over the central area of Poole

Twin Sails bridge

2. To set out the principles to guide change
and development, and provide a framework
to help achieve the best possible pattern of
development.

1.3 Document status
The document forms part of the evidence base
to the emerging Poole Town Centre Planning
& Urban Design Supplementary Planning
Document (hereafter referred to as “the SPD”)
and Poole’s Local Development Plan (see
section 2.0).
The guidance provided will help applicants make
successful planning applications and will be a
material consideration in decision making.

ASDA development

The AAP was later abandoned in favour of
refreshing and extending the scope of the
2004 guidance. Various consultations have
taken place regarding the document refresh.
Addressing access and movement concerns has
been a fundamental part of the document refresh
and specific consultations have taken place on
this issue.

Poole Quarter
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The consultation that has been undertaken
throughout the preparation of the SPD to date has
helped to ensure that the issues facing Poole have
been fully identified and addressed. Figure 1.1 sets
out a small selection of the comments people have
made in the consultation to date. All the comments
received so far have been fed into the SPD.

2.0 Context
The historic areas of Poole are
really nice

The bus station is horrible!

The High Street is struggling
and there is not a lot to go down
there for

The Town Centre
needs to be more
attractive

Poole is centrally located on the south coast and
is positioned around Poole Harbour, one of the
largest natural harbours in the world. The town
forms part of the South East Dorset conurbation
with Bournemouth and Christchurch. Therefore
while the population of Poole is approximately
150,000 it has a catchment population closer to
500,000.

2.1 Community
Poole is a working town
and port - this should
be the first priority when
planning

Whole area looks
old and tired

Poole needs more independent shops

The railway line
wrecks the layout of
Poole north

Walking around and
getting across some of the
roads and railway is really
hard

•

•

•
The impression created when arriving in Poole is not good

The High Street gives
a poor impression to
visitors

The local population within the central area
grew by approximately 23% between 2001
and 2011.
The 2011 census showed that approximately
17,000 people live in the central area and
this is expected to increase as new homes
are built.
The 2011 census also showed there are
a higher proportion of people between
the ages of 16 and 30 living in the central

where in the Borough and have increased
between 2001 and 2011.

area (66%) compared to elsewhere in the
Borough (62%).
•

A relatively high level of deprivation exists
with Poole Town being the fourth most
deprived ward in Poole and Hamworthy
East being the fifth most deprived ward in
Poole. The Poole Town Ward also includes
two areas which are in the 10% nationally for
multiple deprivation.

•

•

The central area provides a wide range of
facilities for the local population including
many shops, places of employment, leisure
facilities, restaurants and cafés.

2.3 Property

2.2 Business and employment
•

•

Many people work in the central area and
a number of high profile companies and
organisations are based in the area including
Sunseeker, RNLI, Barclays and Lush.
Employment levels for those living in the
central area are comparable to those else

Employment trends vary, in the Poole Town
ward there has been a shift away from
manufacturing towards more professional
and service employment related between
2001 and 2011. However in the Hamworthy
East ward those employed in manufacturing
has increased between 2001 and 2011.

The 2011 census revealed that:
•

A large proportion of people living in the
central area rent or live in shared ownership
properties (approximately 37%) compared to
the rest of the Borough (29%).

•

There are approximately 8,140 dwellings in
the central area of which only 29% are in
Council Tax Bands D or above compared to
42% in the rest of Poole.

Pedestrians, cyclists and public transport
users should be the top priority for transport
improvement

Need to make more of the Quay and Poole Park

Figure 1.1 A selection of comments received so far

4

Give the wonderful
Lighthouse much more
prominence

A higher proportion of 16 to 30 year old people
live in the central area

Some high profile companies such as Sunseeker
are based in Poole

A variety of residential property exists in the
central area of Poole
5

•

•

•

3.0 Area wide urban design analysis

While residential property prices in the central
area are high, they are not yet as high as some
other places in Poole.

The existing qualities and characteristics of the
central area have been identified through extensive
audit, historic research, and public consultation.

The retail sector appears to be struggling with a
relatively high proportion of vacancies (16% in
2013).

The analysis is focused on:

There are a number of retailers and leisure
operators which are not currently represented in
the area.

•

History

•

Land Uses

2.4 Planning context

•

Urban Structure

This document should be read in conjunction with
the Policy Framework as shown in Figure 2.1.

•

Building Heights

•

Views and Skyline

•

Landmarks

•

Public Realm

•

Walking and Cycling

•

Public Transport

•

Car Journeys

•

Environment

•

Architecture and Materials

This document expands upon policies PCS10 PCS14 from the Poole Core Strategy and policies
SSA7 - SSA15 from the Poole Site Specific
Allocations and Development Management Policies
Development Plan Document (DPD), providing
additional information and guidance. These
policies can be viewed in full within the Poole Core
Strategy and the Poole Site Specific Allocations and
Development Management Policies DPD which are
available on the Council’s website.
The Town Centre Heritage Conservation Area
Appraisal, Our Streets and Spaces SPD and The
Borough of Poole Characterisation Study will be
particularly relevant for preparing and assessing
proposals within the central area.

The main issues and factors for consideration are
set out in this chapter. The analysis has formed
the basis of the principles and design criteria which
are set out in the SPD. However, when preparing
proposals, developers will always need to undertake
their own detailed analysis of the site and its
context.

Proposals will also need to have regard to any
adopted Neighbourhood Plan that may cover the
Central Area.

Figure 2.1: Framework of National and Local Plans - the planning policy context for Poole
6
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3.1 History
Poole has a long history which has been
largely shaped by its maritime location
and industrial heritage. The Quay and Port
continue to be active places that are critical to
the success of the town. The activities taking
place in these areas provide employment
and create visual interest, forming an ever
changing backdrop to life in the rest of the
town.
A full picture of the town’s history and
development is set out in the Town Centre
Heritage Conservation Area Appraisal
(2013). The Appraisal identifies that the Old
Town, the Quay and the High Street have
a highest townscape quality. These areas
are designated as a Conservation Area and
contain a high proportion of heritage assets,
such as Listed Buildings and Locally Listed
Buildings, see Figure 3.1.
Due to development and infrastructure
provision that took place in the 1960s some
large areas of historic townscape were

demolished and the remaining areas are
now generally isolated. In addition, some
more recent changes have not always
respected the historic character of the
town or better revealed the significance or
setting of the historic buildings. As a result
wide roads and/or large buildings separate
historic parts of the town from one another
and from more recent development, and
there is generally poor integration between
the historic and modern townscapes.

Lower Hamworthy once contained Iron
Age and Roman settlements, however
little evidence of this remains. While
the area around the waterfront was
used for industry in conjunction with the
original development of Poole Quay most
residential development in the area did
not take place until the 1900s. As the
economy has changed in recent years
some previous industrial land is now
available for new development.

Scheduled Ancient Monument
Listed Structures
Listed railings and walls
Listed lamp posts
Listed bollards
Locally Listed Structures

Construction of the Dolphin Centre

Key points
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•

Maritime location and industrial heritage
is a vital part of Poole’s character

•

Areas of high quality townscape exist
particularly within the Old Town, Quay
and High Street

•

Currently there is poor integration
between the historic townscape and
more modern development

Ladies Walking Field (1873)

Historic layout of Poole (1937)

Figure 3.1 Conservation Area boundary and heritage assets (extract from the Town Centre Heritage Conservation Area Appraisal)
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3.2 Land Uses
The land use pattern within the central area is
illustrated in Figure 3.2. The area contains a
range of uses and the different uses tend to be
clearly segregated into different areas. While
this can mean people have a clear idea of
what activities take place where it also results
in some areas lacking activity at certain times
of the day, which can lead to a perceived lack
of safety and security.
The area with the greatest mix of uses is
the High Street and the area around the
Quay. These areas contain residential, retail,
commercial and food and drink uses, and
generally feel vibrant throughout the day and
evening.

Marine activity
Poole’s waterside frontages are an important
part of the town’s history and character.
These areas facilitate boat building and
provide moorings, berths, fishing and ferry
connections, as well as providing a base for

Key

the RNLI. All this activity is highly visible from
public vantage points and is a unique aspect of
the central area. As a result these waterfront
areas are popular destinations for visitors,
pedestrians and cyclists. However, not all of
the waterfront is publicly accessible.

Residential
Mixed use
Commercial
(office/industrial)

Vacant land

Retail

The central area contains large expanses
of vacant and under-utilised land which has
development potential. These areas are
illustrated in the maps in Section 4.0.
Focussing new development onto vacant and
under used land in the central area will reduce
development pressure in less sustainable or
sensitive locations such as, the green belt and
near heathlands. It will also help secure the
ongoing vitality and viability of the central area
through the delivery of mixed uses.

Leisure
Transport related
use

Under used sites provide opportunities for
development

Key points
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•

Land uses are largely segregated into
different areas and few areas have the
vibrancy of mixed use development

•

A large amount of vacant or under
utilised land provides numerous
development opportunities

•

Not all of the waterfront is publically
accessible

Mix of uses on the Quay

Single use areas can become empty outside
working hours

Figure 3.2 Land uses
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3.3 Urban Structure
The layout, position of buildings and their
frontages all have a significant impact on
the quality of the townscape, the pedestrian
experience, safety and vitality of the town.
Frontage activity is illustrated in Figure 3.3.
The historic parts of the town are
characterised by a fine grain with a grid of
streets and smaller blocks of development.
Buildings in these areas tend to present a
continuous frontage to the street on which they
are positioned with a public front and private
back. The building arrangement results in a
good level of enclosure along the street. The
grid structure and smaller blocks also offer
a well connected choice of routes and the
fine grain is visually interesting. The public
fronts have windows and doors which provide
overlooking to the street and this can enhance
feelings of safety.

Key

In some of these areas buildings sit centrally
in their plots and fail to adequately address
the street with a poor sense of enclosure.
As a result of the building placement and
large development blocks these areas feel
disconnected from the historic areas of the
town and pedestrians have limited choice of
routes.

Active front
Weak/exposed
front

There are also some parts of the central
area where the urban form has been
eroded through the demolition of buildings.
Therefore in some areas which once had
buildings with a frontage to the street the
backs of the remaining buildings are now
exposed. As a result these areas are not
visually attractive and can be perceived as
hostile as they are not overlooked.
The exposed backs of buildings do not
address or overlook the street

Away from the historic parts of the central area
there are areas which have a coarse urban
grain, with bulky buildings in large plots with
large areas turned over to parking and access.
Key points
•

Urban grain varies between different
parts of the central area

•

Areas with large bulky buildings feel
disconnected and streets lack enclosure

•

The erosion of the traditional frontages
and exposed building backs has
damaged the urban structure
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Buildings fronting the street with a fine urban
grain

Large bulky buildings result in a limited
choice of routes

Figure 3.3 Frontage activity
13

3.4 Building Heights
Building heights across the central area are
illustrated in Figure 3.4. The High Street, Old
Town, Lower Hamworthy and the area north of
Kingland Road set the benchmark for building
heights in the town, with buildings generally
under three storeys high. As a result there
is a high degree of consistency across most
of the central area above which various taller
structures exceed.

people to orientate themselves towards
the bus station and indoor shopping
area. However, many taller buildings in
Poole sit uncomfortably in the streetscene
and are over dominant. In some modern
developments, such as Dolphin Quays,
generous floor-to-floor heights and/or the
flat roof building forms exacerbate the
overall height of the building.

Many of the taller buildings can be found in
the vicinity of the Dolphin Centre. Barclays
House and Merck House are eight storeys or
higher, and parts of the Dolphin Centre itself
is equivalent to four/five storeys. The north
part of West Quay Road also includes some
taller commercial buildings and the residential
blocks in Lagland Street and Sterte extend
to over eight storeys in height. The height of
many of these buildings is often magnified
further by their architectural treatment.

Buildings on the Quay range from two
to six storeys in height. The mix of
building heights here is perhaps the
most interesting in the central area. The
variety of heights combined with the
varied building types, frontage widths and
materials creates a visually interesting
streetscene.
Building heights, scale and layout can also

Key

have a direct impact upon micro-climate. Taller
buildings generate windy conditions, shadow
public spaces and provide less shelter than the
areas with a lower evenly distributed height.

3 storey or less
4 to 6 storey
Over 6 storey

Traditional building heights with the taller
Barclays House in the background

Tall buildings can act as important landmarks
and serve to define important gateways into
the town. For example, the cluster of taller
buildings around the Dolphin Centre can help
Key points
•

Much of the townscape is consistently
between two and three storey

•

In many instances tall buildings sit
uncomfortably within the streetscene

•

Taller buildings can impact negatively on
the micro climate
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An illustration of how building height can effect wind flow

Figure 3.4 Building heights
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3.5 Views and Skyline
There are numerous views from within and
into the central area, see Figure 3.5 Given
the low rise character of the townscape,
buildings of six or more storeys and church
spires feature prominently in long views of the
town and its skylines. These longer views are
particularly evident from the water, Poole Park,
the Port, the former power station and when
approaching on Holes Bay Road.
Poole’s skyline is also visible in views from the
Sandbanks peninsula, and from high vantage
points such as the viewing point at Sea View
and the ridge along Canford Heath.
The skyline is characterised by traditional
buildings with pitched roofs which produce
an intricate, varied pattern. More modern
development has in general interrupted this
pattern with buildings typically having more
monolithic roof profiles that detract from the
quality of the townscape. However, there are
Key points
•

Long views of the central area skyline
exist from a variety of locations

•

The intricate nature of the skyline is an
important characteristic

•

Limited views within the town restrict
legibility and way finding

•

With the exception of the quayside
areas views of the waterfront are
limited
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some examples of slender towers and visually
interesting roof profiles which add some
interest to the skyline, for example the Aqua
development and ASDA tower on Holes Bay
Road.
Within the town itself the views are generally
limited to linear views along streets and
therefore some principal areas of activity are
hidden from view. For example, the High
Street is not visible from the main roads that
pass through the central area and way-finding
between different parts of the town is not
always easy.
Given Poole’s coastal location, views to and
from the water are particularly important.
Views to the water are provided along the
Quay, and along the frontage at Baiter
and Whitecliff. Elsewhere water views are
restricted to areas where roads approach the
waterfront. When the town is viewed from the
water the varied nature of the skyline is readily
apparent along with those buildings which
break the skyline.

Long views of the central area skyline from
Poole Park

Views of the water exist along the front from
the Quay and around Baiter

View of the water from Furnell Road

Glimpse of the water from West Quay Road

On arrival at Hunger Hill the High Street is not
visible

View down Green Road

View down Marston Road

View up Market Street

Views of the water exist from along the Quay

Aqua and the tower at ASDA are visible in
views into Poole from Holes Bay Road

Part of Poole’s skyline from the Harbour
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3.6 Landmarks
Key

A number of buildings and structures in the
town act as landmarks, see Figure 3.5. Such
features are not necessarily tall buildings and
include other structures and spaces that are
distinctive and easily recognisable.

Landmark

Many newer buildings are considered
landmarks purely because of their height
and size. In contrast the historic landmarks
such as the Custom House and Guildhall are
landmarks due to their distinctive architecture
and their positioning within the townscape.
Some of the large landmark buildings have
a very poor interface with the public realm,
with large areas of inactive frontage with no
doors or windows facing public routes, further
exacerbating their bulk and mass. However,
regardless of their lack of architectural quality
or cultural identity these landmarks can help
people orientate themselves.

St James Church is an attractive historic
landmark

Some landmarks do not have a good interface
with the surrounding streets

Buildings do not have to be tall to be a
landmark

Twin Sails Bridge is a landmark

Key points
•

Landmarks are randomly distributed and
do not always assist with way finding

•

Not all landmarks are positive townscape
features

18

Figure 3.5 Landmarks
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3.7 Public Realm
The public realm refers to the spaces between
buildings such as roads, streets, parks and
urban squares. Areas of public realm within
the town are illustrated in Figure 3.6. Squares
or usable green spaces within the central area
are generally few and far between. As such,
the area lacks quality civic and event spaces.
Poole Park and Baiter Park offer valuable
areas of green space but are not well
connected with the main retail and commercial
areas. The hard surfaced focal spaces which
do exist lack a clear function and are often
cluttered with an array of street furniture.
While the High Street is pedestrianised
elsewhere the design of streets has largely
been focused on the needs of vehicles,
marginalising the needs of pedestrians and
cyclists. This makes walking or cycling around
difficult and isolates some parts of the central
area from others. It also means that the main
gateways into the town are dominated by wide
roads and complex junctions.

Key

range of street furniture and materials in
varying states of repair and maintenance,
sometimes within the same street. This results
in visual clutter, a disjointed streetscene and
perceptions that the area is low quality. It
also detracts from the setting of buildings and
spaces and competes for visual prominence.
In other places the positioning of street
furniture can cause obstructions to pedestrians
and cyclists.

Green space
Focal space
Gateway

Repairs with unsympathetic materials are
especially damaging to areas of paving.
Localised ponding also occurs where spaces,
pavements and drainage systems have been
poorly designed, constructed and maintained.
Servicing and waste collection from private
property can also have a big impact on the
public realm. In some areas the location of
service yards is highly visible to the public
which negatively impacts on the quality of the
public realm.

Street clutter in Kingland Road

Outside the Old Town the appearance of
streets and spaces generally lacks attractive
or distinctive qualities. There is a wide
Key points
•

The Central Area lacks good quality
usable public spaces

•

The design of streets are largely
dominated by the needs of vehicles

20

High Quality public realm in Old Orchard

Street focused around the needs of vehicles

Figure 3.6 Public realm
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3.8 Walking and Cycling
The historic street network in the Old Town
allows good choice of pedestrian routes and
a pleasant walking environment. However,
elsewhere there are currently many fragmented
walking and cycling routes and some significant
barriers to movement that make it difficult to
walk or cycle between different parts of the
town, see Figure 3.7.
Many wide and/or busy roads exist around the
town and these can be difficult to cross and
intimidating to walk or cycle along. Where
crossing points are provided they are not always
located where people want to cross. In other
areas the road layout creates tortuous routes
for pedestrians and cyclists. This is particularly
evident in the area around the railway station
and Dolphin Centre and across the central area
there are many intimidating subways, flyovers
and poorly overlooked routes.

Key

often results in a visually cluttered appearance.
There are examples of cycle lanes but these
are not always joined up and there are no areas
where cyclists can easily and conveniently cross
the railway line. Cycle parking does exist in
the but this is not always secure or provided in
convenient places.

Barriers to
movement
Official cycle
routes (on and off
road)

The generally poor walking and cycling
environment means that many of the key
attractions and facilities within the town are
difficult to access on foot or by bike. As a result
many people choose to travel by car and even
once they have parked exploring different parts
of the central area on foot is difficult.

Existing
pedestrian desire
lines

Many pedestrian routes are not overlooked
which deters people from using them

Many streets are designed to prioritise vehicle
flow rather than for provision of a safe,
convenient environment for walking and cycling.
The highways related signs and guard railing
Key points
•

Walking and cycling between different
parts of the town is often challenging

•

Many barriers to pedestrian and cycling
movement exist such as wide roads,
busy junctions and the railway line

•

Routes for walking and cycling are not
always direct, convenient or overlooked

22

The railway line cuts through the central area

Subways and tunnels do not result in an
attractive walking or cycling environment

Figure 3.7 Barriers to pedestrian and cycle movement
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3.9 Public transport
Public transport is vital and local residents,
commuters and visitors rely on these services
to access the central area and nearby facilities.
Supporting the use of public transport is also
important to help reduce congestion and
improve air quality. However, failure to provide
suitable, attractive or quality environments at
the bus and rail stations continues to make
travelling by public transport unattractive to a
large number of people.

Key

Coaches are isolated from the bus and railway
stations making connections difficult. The main
taxi rank on the George Roundabout is only
really useful during the day as at night people
can not easily access the area from the south
as the Dolphin Centre is closed.

Main bus routes
Line thickness relates
to frequency
Railway Station

Poole is fortunate that the main taxi rank, train
station and bus station are centrally located
within a short walk of the High Street. However
the quality of the pedestrian routes to, from and
between these facilities is poor. In addition, the
bus station and train station are unattractive.
The bus station is dark and dated with limited
space for people waiting for buses and those
walking through the space. The railway station
building is more modern but the area around it is
dominated by road space and the routes to and
from the rest of the central area are not clear or
attractive.

Bus Station

The bus station waiting area is not very
attractive

Key points
•

Bus station does not provide an
attractive environment for bus
passengers

•

Railway station area is dominated by
hard standing and pedestrian and cycle
routes to and from the station are not
obvious or attractive

•

Main taxi rank is difficult to access

24

The bus station is very visible from public
view points

The train station is dominated by hard
standing

Figure 3.8 Main bus routes
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3.10 Car Journeys
The location of the central area and its position
on a peninsular results in few routes into the
area and few east-west connections. There
are only two points where vehicles can cross
the railway line and two points to connect to
Hamworthy. Therefore while the existing road
network can handle a large number of vehicle
movements certain routes can become very
congested at peak times or during special
events.
Many of the roads within the central area are not
very attractive and the wide, straight stretches
of road often encourage high vehicle speeds.
The number of lanes, nature of the signing and
the junction layouts do not always make driving
around the town easy, particularly for visitors.

Key

storey car parks is generally unattractive. Some
of the surface car parks are overtly prominent in
the street scene and these do not always result
in the most efficient use of valuable town centre
land.

Car parks
Main traffic flows

Some existing car park locations and access
arrangements result in traffic congestion and
conflict with pedestrian and cyclist movements.
New development proposed in the central
area will generate additional commuter and
visitor movements and demand for parking.
The Council’s Parking & Highway Layout in
Development SPD sets out the level of parking
required by such uses and seeks to discourage
the over-provision of commuter parking.

Car Parking
There are around 7,000 car parking spaces in
the central area within a mix of surface and multi
storey car parks, see figure 3.9. Car parking is
important but its provision needs to be balanced
with encouraging more sustainable forms of
transport. The external appearance of multi

Multi storey car parks are generally not
visually attractive

Key points
•

Driving around the central area can be
confusing

•

Wide roads and fast speeds do not
create attractive gateways into the town

•

Car parks are generally unattractive
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Wide roads encourage high speeds and do
not create attractive gateways

Surface car parks do not always make the
best use of land

Figure 3.9 Key transport routes and car park locations
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3.11 Environment
Designations
The central area contains many areas of
ecological importance. The Harbour, which
includes Holes Bay, the Little Channel and
Back Water Channel, is internationally
recognised for its ecological interest. As
such it is designated as a Special Protection
Area, Ramsar Site and Site of Special
Scientific Interest. The species protected by
these designations are often susceptible to
disturbance from human activity.

Biodiversity
Within the central area, trees and soft
landscaping are generally limited and few
areas exist that support urban wildlife and
biodiversity. Where green spaces do exist
these are often isolated and surrounded by
busy roads which can also hinder the ability for
such spaces to support biodiversity. As such
the central area has limited green corridors
linking across the area.

Flooding
Flooding is a threat to the waterfront areas,
see figure 3.10, and there are currently varying
degrees of protection, defence and mitigation
in place around the shoreline. The issues with
flood risk are detailed in the Strategic Flood
Risk Assessment Level 1, The Strategic Flood
Risk Assessment Level 2 and Flood Risk
Management Strategy (FRMS) 2011. The
FRMS provides a strategic review of flood risk
in the Central Area to 2126 and is the long
term framework for tackling flood risk issues in
this area, by assessing costs and benefits, and
prioritising works.

Key

not resource efficient and have not been
designed to make the best use of the plot
orientation for passive solar gain.

Areas at risk
from flooding
(indicative)

The re-use and adaptation of historic buildings
in the central area can be beneficial as the
embodied energy is preserved, and the
significance of the area is maintained. There
are some examples where historic buildings
have been successfully reused.

Ramsar
designation

Vehicle Emissions and Air Quality
There are no Air Quality Management Areas
within the central area.

Energy efficiency
The Council supports renewable energy
initiatives to ensure carbon emissions are
reduced, and steps are taken to mitigate
against harmful effects of energy use in new
development. However, some buildings are

Key points
•

Harbour is internationally protected

•

Central area lacks a meaningful network
of trees and soft landscaping to support
biodiversity

•

Some part of the central area are at risk
from flooding
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The Harbour is protected by international
designations

Few green spaces exist within the central
area but Poole Park is close by

Figure 3.10 Ramsar designation and areas at risk from flooding
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4.0 Character Area Analysis

3.12 Architecture and Materials
Within the Town Centre Conservation Area
buildings are often well detailed, display
comfortable proportions and have a human
scale. However, around major roads or on
large commercial sites and the regeneration
areas, the quality of built form is far lower.

poor relationship with the street they can also
discourage people from walking as the building
façades offer little interest and routes are not
over looked.

Local knowledge, map based information and onsite auditing and analysis have been used to identify
seven broad character areas within the central area.
The building types, streets and activities within each
of these areas share common characteristics. The
seven character areas are shown in see Figure 4.1.

Materials used in the historic part of the town
are generally high quality and include handmade red and buff bricks, Purbeck stone,
ceramic tiles, clay tiles and natural slate. In
newer development, glass and concrete are
prevalent, often giving a stark appearance
to the built form. Repairs with unsympathetic
materials are especially damaging to
traditional buildings and areas of paving.
Some older buildings and commercial units,
if vacant and particularly at upper floor level,
are suffering from a lack of maintenance.
This, alongside issues such as graffiti and
vandalism, degrades the quality of the
townscape and introduces the fear of crime.

1. Town Centre North: Focused around the
Dolphin Centre, Kingland Road, the Lighthouse,
Barclays House and the Stadium.
2. The High Street: Centred on the pedestrianised
high street that runs north-south.
3. The Old Town and Quay: The historic core
of the town, shaped by Poole’s marine and
industrial past.
4. West Quay Road: An area of low density
commercial/industrial uses.
Many architectural solutions from the 1970s
now appear bland and dated

Red brick buildings typical of the Victorian
period

The blandness of some of the architecture
on more modern buildings contrasts sharply
with the architectural quality elsewhere in the
central area. Where these buildings have a

6. Lower Hamworthy: Suburban housing that has
developed from the nineteenth century.
7. The Port: Accommodates the ferry terminal,
Poole Yacht Club and a variety of industries.

Key points
•

Architectural quality varies greatly and
tends to be highest in the historic areas

•

Most of the more modern buildings tend
to be relatively bland and lack distinctive
character and variety
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5. Lagland Street area and Baiter: A selection
of houses and flats dating from the nineteenth
century to the present.

Modern industrial type buildings tend to have
little variety or visual interest

The variety of architectural forms and details
in the historic areas adds interest

Each of these areas is examined in this chapter
with the strengths, weaknesses, opportunities
and threats identified. These help to inform the
guidelines for future development set out in the
SPD. Developers will always need to undertake
their own detailed analysis focusing on the site and
its context.

1. Town Centre North
2. High Street
3. The Quay and Old Town
4. West Street/West Quay Road
5. Residential area
6. The Port and southern quayside
7. Lower Hamworthy
Figure 4.1 The seven character areas
31

4.1 Town Centre North
This area contains a wide range of commercial,
leisure and cultural facilities. It includes the
Dolphin Shopping Centre, The Lighthouse,
bus station, railway station, swimming pool,
central library and Poole Stadium. This area
has seen some dramatic change when in the
1960’s much of this area was redeveloped
to accommodate the Towngate Bridge, the
Dolphin Shopping Centre and large office and
cultural buildings.

majority of commercial buildings are
equivalent to four or five storeys whereas
the residential properties are typically two
storey. Commercial buildings typically
display bulky massing and boxy forms.

•

Architectural style and details:
Commercial buildings are mostly functional
and non descript, lacking architectural
detail. Predominantly flat roofs and
extensive use of concrete.

Urban design characteristics
•

•

•

•

•

32

Urban structure: Typically large building
footprints occupying a significant portion of
each plot. Extensive road layout primarily
designed around the needs of motor
vehicles. Some finer grain semi detached
and terrace housing to the north.
Frontages: Building line typically on the
back edge of pavement. Much commercial
development is inward looking and lacks
active frontages.

Functional non descript architecture

Landscaping: Very limited, the George
Roundabout provides the only notable
planting in the area but this space is not
accessible or usable.
Density and mix: Medium density
development. Commercial and leisure
development in single use buildings.
Residential terraces and semi detached
properties to the north.
Height and mass: Building heights vary
from single storey to nine storey. The

Aerial view of part of the Town Centre North area

Some large scale bulky buildings

Strengths
•

The Dolphin Centre provides a concentration of shops in a flat, under cover
environment

•

Good accessibility by public transport and the private car

•

Plentiful supply of car parking spaces, some of which provide direct access
into the Dolphin Centre

•

Strong cultural and leisure offer including the library, Lighthouse, Poole
Stadium and Dolphin Swimming Pool

•

Bus and railway stations are located in close proximity to the main facilities

•

Falkland Square is a public open space accessible 24 hours a day and has
a southerly aspect

•

The area provides a range of amenities for local residents and visitors

•

Proximity to Poole Park, Whitecliff and Baiter

•

Views to Holes Bay achieved from taller buildings

•

High profile gateway location

Weaknesses
•

The Lighthouse is cut off and isolated from the rest of the central area

•

Lack of prominence of the library with no clear entrance from the street

•

Limited residential population

•

Dolphin Centre is inward looking presenting inactive frontages and service
areas to the surrounding streets

•

Dolphin Centre creates a significant barrier to pedestrian movement,
particularly at night, and even though a route through is initially open after
the shops close the route is not signposted or publicised

•

Railway creates a significant barrier to movement

•

Poor quality environment at the bus and railway stations, with poor quality
pedestrian and cycle linkages between them and the rest of the town

•

Poor quality public realm with a lack of accessible green spaces and trees

•

Vehicular dominance, wide roads, street clutter, complex junctions and a
number of pedestrian and vehicular conflicts

•

Air pollution and congestion on some routes at peak times

•

A number of intimidating subways and elevated roads with no pedestrian or
cycle provision

•

Many buildings are of ubiquitous architecture with little no character,
interest or architectural detailing

•

Multi storey car parks are unattractive and highly visible

Opportunities
•

Plentiful supply of vacant and underutilised land

•

Potential for large scale redevelopment which is not constrained by heritage
asset designations

•

A large catchment and affluent population

•

Scope to improve the public realm, remove street clutter, add greenery and
create new outdoor spaces

•

Potential to create attractive gateways into the central area

Dolphin centre provides many shops

Lighthouse is a key cultural facility
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•

Scope to improve the walking and cycling environment and linkages,
creating 24 hour safe, inclusive walking and cycling routes, including
another railway crossing

•

New development could screen car parks and provide additional facilities

•

Scope to improve the retail offer to compete with other shopping
destinations and attract more shoppers

•

Scope to improve the night time economy

•

Scope to improve the quality and appearance of the library and other
civic buildings

•

The age and increasing operational issues of the bus station, Dolphin
Centre and Swimming Pool provide scope to address issues associated
with them

•

Potential for improving/refurbishing building façades

•

Scope to develop a cultural quarter based on the Lighthouse and
integrate the Lighthouse into the rest of the central area

Threats
•

Traffic management and vehicle dominance

•

Poor quality new development

•

Lack of investor confidence and viability constraints

•

Reduced profile due to other development sites around Twin Sails Bridge

•

Retail competition from other centres

•

Changing nature of the retail environment because of the increase in online
shopping

Gateway location

•

Variety of land owners and some complex arrangements between
freeholders and leaseholders

Landmark

Key
Land with development potential

Important tree planting

Future Aims

Green space

1. On-going engagement with local organisations and land owners to ensure
that new development addresses local concerns and delivers community
benefits.

Pedestrian route

2. Deliver positive redevelopment on vacant and underutilised sites.

Pedestrian route not 24 hours

3. Encourage a varied mix of uses throughout the day and night in order to
increase vibrancy, safety and economic well-being.

Visually unattractive or weak edge

4. Improve the public realm, particularly the walking and cycling experience by
providing a more legible environment, 24 hour links and active frontages.

Pedestrian area
Barrier to pedestrian movement

5. Create a better link between the Lighthouse and the Dolphin Centre

North
Many buildings appear dated
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Poor quality route from railway
station to Falkland Square

Kingland Road cuts the Lighthouse
off from the Dolphin Centre

A variety of land exists for
development

Figure 4.2 Town Centre North
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4.2 The High Street
This area comprises part of the historic core
of Poole and is designated as a Conservation
Area. The area is bounded by the railway line
to the north, West Street and Lagland Street
to the west and east respectively, and New
Orchard to the south.

Strengths

Cluttered public realm with some street furniture and paving in a poor state
of repair

•

High concentration of quality townscape and heritage assets

Opportunities

•

Consistent building line and heights along High Street emphasises urban
character

•

Potential to introduce new businesses in the empty shop units

•

Source of local employment, shopping facilities and social interactions

•

Scope for environmental and public realm improvements

•

Pedestrianisation does much to improve the quality of the High Street

•

Potential for improving/refurbishing building façades and shopfronts

•

Streets and buildings are generally of human scale

•

Scope to remove street clutter and improve quality of utility repairs

•

A good proportion of independent shops and businesses (35%)

•

•

Public spaces at the former Corn Market, and the junction with Hill Street,
Chapel Lane and North Street

Scope to improve the quality of the public spaces at the Corn Market, Hill
Street and North Street

•

Landscaping: Limited to some street
trees. A green space exists at the burial
ground adjacent to Hunger Hill.

•

Green space at former burial ground adjacent to Hunger Hill

Redevelopment at Lagland Street and Dear Hay Lane would hide the backs
of High Street buildings and reintroduce active frontages

•

Add new cultural, leisure and shopping attractions to encourage exploration
of the area and increase vitality

Density and mix: Medium density
development with a mix of uses. Ground
floor premises along the High Street are
in retail and commercial use as cafés,
restaurants, pubs and small offices.

•

Limited visual connection with the Quay

•

Scope to improve connections to the Quay, the regeneration sites and the
Lagland Street area and Baiter to the east

•

Many historic buildings have lost their original features and are poorly
maintained

•

Some more recent development are of poor architectural quality and
inappropriate scale that dwarf the traditional buildings

•

The retail offer of the High Street varies with some vacant units and low
quality retailers towards the lower end of the High Street

•

High Street is highly linear and inward looking with little connection to the
streets to east and west

•

Shopfronts and signs are generally unsympathetic and detract from the
character of the area

•

Lack of natural surveillance along alleyways

•

Hill Street and Lagland Street lack active frontages

Urban structure: Fine urban grain with
groups of terraces.

•

Frontages: Typically the building line is on
the back edge of pavement and has active
frontages, although there are some notable
exceptions away from the High Street itself.

•

Height and mass: Building heights are
generally two or three storeys with varying
roof profiles and eaves lines.

•

Architectural style and details: The
properties are predominantly of Georgian
architecture, constructed of red brick with
clay roof tiles, sash windows and some
dormers.

Weaknesses

Aerial view of the High Street
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•

Generally a mix of uses including many shops and facilities for local
residents and visitors, particularly at the northern end

•

•

Pinch point at the railway crossing

•

Urban design characteristics

•

•

High Street contains many attractive
buildings

Buildings have a variety of roof profiles,
heights and architectural treatment
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Key

Threats

Future Aims

•

Further closure of businesses and increase in vacant units

•

Retail competition from other areas such as Bournemouth town centre and
CastlePoint

1. Improve public realm on the High Street, reduce clutter, introduce smart
co-ordinated street furniture and improve lighting and signage

•

Changing nature of the retail environment and the increase in online
shopping

•

Continued lack of investment in the public realm

•

Poor quality new development

•

Further loss of historical architectural details

•

Generally poor quality shopfronts and security grilles

•

Poor quality repairs to paving following service work

•

Potential conflicts between some night-time economy uses and residential
uses

•

Pressure for increased car parking from traders

•

Poor levels of footfall, especially towards the lower end of the High Street

•

Perception that the area is lower quality than the rest of the central area

Land with development potential
Gateway location
Landmark

2. Encourage appropriate infill development with active uses at ground floor
level

Important tree planting

3. Enhance the mix of uses and the quality of the retail offer in the High Street

Green space

4. Ensure new shopfronts and signs comply with the Council’s adopted
guidance

Pedestrian route

5. Improve pedestrian and cycle connections with the Quay and Old Town

Visually unattractive or weak edge
Pedestrian area

North
Pubs and bars can sometimes create
issues with local residents
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Many shop fronts could be improved

Rear areas and links to the High
Street are not all attractive

Rear of High Street has a number of
opportunities for development

Figure 4.3 The High Street
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4.3 The Quay and Old Town
The Quay and Old Town represent the historic
core of the town and contains a number of
historic and Listed buildings. The area is
bounded by Strand Street to the north, and runs
from West Street to the Old Lifeboat Station.
The area is an important part of Poole and is
highly popular with visitors and residents. It is
one of the most attractive parts of the town, with
many interesting buildings and intimate streets.
In the summer months the Quay hosts a wide
variety of events.

predominantly four/five storey.
•

•

Architectural style and details:
Properties are predominantly constructed
of red brick with clay roof tiles and sash
windows.
Other: The Quay provides public access
along the waterfront which is a focal point
for activity.

Urban design characteristics
•

Urban structure: Fine urban grain with
groups of terraces or detached buildings on
narrow plots.

•

Frontages: Building line is typically on the
back edge of the pavement and buildings
typically have active frontages.

•

Landscaping: With the exception of St
James’ Church Yard landscaping is limited to
street trees.

•

•
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Buildings are on the back edge of pavement

Density and mix: Medium/high density
development with a mix of uses including
offices, residential and ground floor
commercial premises along the Quay and
Lower High Street.
Height and mass: Building heights are
generally two or three storeys in the Old
Town but with varying roof profiles and
eaves lines. Along the Quay heights vary
between two and seven storey but are

Buildings have a variety of roof profiles heights
and architectural treatment

Strengths

Opportunities

•

Strong links to the water and maritime activity and history

•

•

Strong sense of history, heritage and local identity

Underutilised sites at the former Grain Silo and Quay Thistle Hotel provide
opportunities for development

•

High quality buildings and townscape with small scale streets and historic
buildings

•

Scope for environmental and public realm improvements

•

•

A vibrant mix of uses

Scope to improve pedestrian links and accessibility to the regeneration
areas, the High Street and Town Centre North

•

Some high quality hard landscaping and public art installations

•

Potential for extended waterfront access adjacent to Backwater Channel

•

Quay provides a focal point for activity and events

•

Scope for additional events

•

Popular destination for visitors and residents

•

The area is easily accessible from Quay Visitors car park in Castle Street

•

Attractive views across the Harbour from the Quay

•

Old Orchard public realm improvements are visually attractive

•

Interconnected network of streets

Weaknesses
•

Links to the High Street are not always clear or obvious

•

Poor pedestrian accessibility from the Lagland Street area and West Street

•

The Dolphin Quays development is visually prominent and dwarfs adjacent
buildings

Threats
•

Cost of works to mitigate against flood risk

•

Poor quality new development

•

Lack of investment in the public realm and poor quality repairs to paving
following service work

•

Increasing clutter and impact of vehicle movements on the Quay

Future Aims
1. Improve public realm, reduce clutter and improve level of street cleansing
and general maintenance
2. Encourage the positive redevelopment of vacant sites

•

Alleyways are in need of maintenance and are poorly lit

3. Encourage entertainers and events to add to vitality throughout the year

•

Pedestrian links between the Quay and the Old Town are not always
obvious

4. Enhance and better reveal heritage assets and historic features

•

Activity on the Quay is largely seasonal, focused on the summer months

•

Night time economy uses can cause conflicts with residential uses

Aerial view of part of the Quay and Old Town
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4.4 West Quay Road and West Street
This area runs from Hunger Hill to Poole Lifting
Bridge, and includes the waterside, the land
between West Quay Road and West Street and
Twin Sails Bridge. The area contains primarily
commercial uses but also includes elements of
residential, office, retail and food and drink uses.

Urban design characteristics

Key
Land with development potential

Important tree planting

Unattractive or weak edge

Gateway location

Quayside

Landmark

Panoramic views

Pedestrian route

Green space

Figure 4.4 Old Town and Quay
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North

•

Urban structure: Mixture of large buildings
and associated car parking typically filling
the plot and isolated historic terraces with
a fine urban grain. Extensive road layout
primarily designed around the needs of
motor vehicles and access to the Port.

•

Frontages: Building lines vary, in some
cases building are located on the back edge
of the pavement, in other areas set backs
are over 20 meters. Frontage activity varies.

•

Landscaping: Green space at Barbers
Piles. Some street trees.

•

Density and mix: Low/medium density
development with mainly single use
commercial buildings.

•

Height and mass: Building heights are
generally two or three storeys with flat roofs,
whereas the remaining historic townscape
has gabled or pitched roofs.

•

Architectural style and details: Older
properties are brick built with tiled roofs,
more modern developments tend to have flat
or shallow pitched roofs and are clad in grey
panels.

The area is adjacent to the water

Some utilitarian architecture

Aerial view of part of West Street and West Quay Road
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Strengths

Key

•

Scope to introduce a greater mix of uses

•

Scope to enhance the public realm and introduce more street trees

•

Scope for a new RNLI museum / visitor attraction

Gateway location

•

Scope to refurbish and improve the appearance of dated/tired buildings

Landmark

Land with development potential

•

Proximity to the water, with areas adjacent to the water having a westerly
aspect

•

Source of local employment, with a number of high profile companies and
organisations such as the RNLI, Sunseeker and Jaguar

•

Views of Holes Bay, the Backwater Channel, Hamworthy and the Old Town

Threats

Important tree planting

•

Provides a through route to the Port

•

Cost of remediating contaminated land

Green space

•

Hunger Hill is a major gateway to the town

•

Cost of works to mitigate against flood risk

•

Proximity to the Old Town and the High Street

•

•

Green space at Barbers Piles

Lack of partnership/involvement between local organisations and land
owners

•

Twin Sails Bridge is an iconic structure and has improved traffic flow in the
central area

•

Poor quality new development

•

Traffic management, vehicular dominance and through-traffic

•

Failure to integrate with neighbouring areas and historic townscape

Weaknesses

Pedestrian route
Visually unattractive or weak edge
Barrier to pedestrian movement
Slipway
Panoramic views

Future Aims

•

Vehicular dominance throughout the area and intimidating routes for
pedestrians and cyclists

•

Lack of pedestrian access to the waterside

1. On-going engagement with local organisations and land owners to ensure
areas achieves its full potential

•

Generally utilitarian architecture and functional townscape

2. Encourage redevelopment on vacant sites

•

Poor pedestrian and cycling connections to the High Street, railway station
and Old Town

3. Improve connections to the High Street and Old Town

•

Some poor quality buildings and public realm

4. Enhance the public realm, particularly its visual appearance and
attractiveness for walking and cycling

•

Green space at Barbers Piles is difficult for people to access

5. Provide a new pedestrian and cycling route around the waterfront

•

Lack of public access to slipways

Opportunities
•

Significant amount of vacant or underused land

•

Scope to open up public access to the waterfront
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North
Figure 4.5 West Quay Road and West Street
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4.5 Lagland Street area and Baiter
This area comprises the large residential area
situated between Lagland Street and Baiter Park.
There is a mix of housing types and tenures in this
area including terraces of Victorian fisherman’s
cottages, eleven storey blocks of flats, a 1980s
housing estate and modern residential development.
The urban design characteristics are strongly link to
the era of development.

•

Architectural style and details: Styles vary
between brick and rendered cottages with
pitched roofs to flat roofed blocks of flats
constructed of concrete and brick. Styles
strongly relate to era of development.

Urban design characteristics
•

•

Urban structure: East of the area principally
contains terraces and semi detached properties
with a fine urban grain. In the west the area is
predominately groups of flats with larger spaces
and gaps between the buildings.
Frontages: Building lines vary, some streets
have a strong building line with properties
positioned on the back of the pavement, these
areas typically have active fronts. In other areas
buildings fail to address the street and frontage
activity is weak.

•

Landscaping: Some areas of grass and
vegetation located in gaps between properties
and on routes through the development.

•

Density and mix: Medium density development,
predominantly residential uses.

•

1980s housing does not always address the
street

Strengths

Opportunities

•

A well established residential population

•

•

Generally a pleasant residential environment

Scope to improve the public realm through new tree planting and features
to improve legibility

•

Garden vegetation contributes to the overall appearance of the streetscape

•

Scope to introduce new community buildings and/or uses

•

Close proximity to the Quay and High Street

•

Scope to improve parking arrangements and redevelop garage courts

•

A mix of house types and tenures

•

Introduce defensible spaces where required and create private gardens

•

Views of the harbour

Threats

•

Pocket parks, play spaces and green routes

•

Poor quality extensions or conversions

•

Access to Baiter Park and walking and cycling routes to Whitecliff

•

Pressure for increased parking

•

Old Fisherman’s Cottages add to character of the area

•

Increasing through traffic and traffic management issues

•

Structural and maintenance issues with some older, system-built buildings

Weaknesses

Historic terraces with a fine urban grain

Height and mass: Building heights are
generally two or three storeys in the east, with
some taller blocks of flats up to 11 storey in the
west. The development in the north of the area
is predominantly between three and six storeys.

Future Aims

•

Disjointed walking and cycling routes to the High Street, Dolphin Centre
and areas north of the railway line

•

Some of the housing stock is of poor quality

1. Identify potential infill and development sites, particularly where the
development would improve natural surveillance of adjacent streets

•

In places street layout results in a lack of legibility and a monotonous
feeling

2. Improve connections to the High Street and area north of the railway line

•

Garages, parking courts and on-street parking fronting the street results in
poor quality townscape and dead frontage

•

Incidental green spaces do not have significant amenity value

•

Lack of defensible space around some of the blocks of flats

•

Few non-residential uses

•

Some pedestrian routes are poorly overlooked

•

Visual dominance of parked cars

3. Enhance the public realm through better quality signage, lighting, parking
management and traffic calming

Aerial view of part of the Lagland Street area and Baitor
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4.6 The Port and southern Quayside
Key
Land with development
potential
Landmark
Important tree planting
Green space

This area is positioned at the eastern end of the
Hamworthy peninsular and is defined by Backwater
Channel to the north and the Harbour to the south
and east. A number of industrial uses take place
here, including port uses and boat building. Ferry
services are also based in the port and provide
links across the Channel to France. Poole Bridge is
located here and it links the Hamworthy Peninsular
to the rest of the central area.

Pedestrian route

Urban design characteristics

Visually unattractive or weak
edge

•

Barrier to pedestrian
movement

•

Frontages: Buildings along the quayside
address New Quay Road but provide little active
frontage, elsewhere building positions vary.

•

Landscaping: Virtually absent.

•

Density and mix: Low density industrial
development.

•

Height and mass: Building heights are
generally equivalent to between two storeys and
four storey with boxy design.

•

Architectural style and details: Strong
industrial character, most buildings with flat or
shallow pitched roofs and clad with grey panels.

Panoramic view

Urban structure: Large functional industrial
buildings and vast areas of hard standing.

Building positions vary but generally provide little
overlooking to the street

Buildings are typically of a low scale

North
Figure 4.6 Residential area
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Ariel view of the Port
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Strengths

Opportunities

•

The area is highly visible and prominent in views from the Quay and the
water

•

Improve access by improving the Blandford Road / Bridge Approach
junction and constructing the proposed Port Link Road

•

Uses provide a visually interesting backdrop to the Quay

•

•

Important source of local employment and principle location for maritime
industries

Scope to improve pedestrian and cycle access to the port and across Poole
Lifting Bridge

•

Space to accommodate additional port functions and facilities

•

Sheltered berths for Poole Yacht Club and port related activities

•

•

An important gateway to Poole from the sea

Scope for public realm enhancements to improve the gateway status of the
Port including more tree planting and soft landscaping

•

Vessels visiting the port are generally unaffected by the bridge lifts

•

Extensive views across Holes Bay and back towards the Old Town

•
•

Threats
•

Cost of remediating contaminated land

Plentiful space for port functions

•

Nature conservation interests in the Harbour

Existing rail link, although currently rarely used

•

Constrained channel limits size of vessels which can access the Port

•

Pressure for residential development

•

Unreliable vehicle journey times to the port from Holes Bay Road

•

Competition from other south-coast ports

•

Risk of flooding

Weaknesses
•

Buildings have a utilitarian and functional appearance

•

Lack of soft landscaping

•

Access by road is currently sub-standard

•

Inefficient use of land

Future Aims

•

Size of port area is modest compared to other south coast ports

1. Maximise accessibility by all modes of transport

•

Poor sense of arrival to those arriving in the port

•

Lack of good quality pedestrian or cycle access to the area and from the
area to the rest of the central area

2. Retain maritime industries and increase density of employment
development
3. Improve visual image of the area through public realm enhancements and
ensuring new developments are well designed

Poole Yacht
Club

Key
Land with development potential

Important tree planting

Railway line

Gateway location

Quayside

Sheltered berth

Panoramic views

Pedestrian route

Unattractive or weak edge

North

Figure 4.13 The port and southern quayside
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4.7 Lower Hamworthy
This area is focussed on Blandford Road and
Rigler Road and covers the area from Hamworthy
Library to the Backwater Channel in the east. This
area has important archaeological significance.
It is understood that a Roman fort existed in the
area and there is also evidence of a Roman
road extending to the fort from Upton. The study
area includes some large brownfield sites with
development potential including the former Power
Station site, which is the largest brownfield site in
the Central Area.

six storeys close to the shore.

Strengths

Opportunities

•

A well established resident community

•

•

Generally a pleasant residential environment

Downgrade the eastern end of Blandford Road between the Bridge
Approach and Rigler Road junctions to calm traffic

•

Generally well-defined front boundaries and building line

•

Large sites offering scope for significant mixed use development

•

Close proximity to the water

•

•

Improved accessibility following construction of the Twin Sails Bridge

Scope to improve amenities and facilities through the development of the
regeneration sites

•

Some local shops and facilities

•

Scope to improve access and visibility of the schools and football club

Three schools and associated playing fields and open space

•

Urban design characteristics

•

Scope for public realm enhancements including along the waterfront and
through the insersion of new street trees

•

Close proximity to Hamworthy Park and the Holes Bay walk

•

•

Some good views of the harbour and Holes Bay

•

Valuable protected landscapes and species

•

•

•

•
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•

Architectural style and details: Older
properties are brick built, with hipped roofs,
some with bay windows. More modern
developments are a combination of brick
and render with flat or sloping roofs.

Urban structure: Generally a fine grain with
a mixture of detached, semi detached and
terraced properties and many narrow plots.
Frontages: Housing generally has strong
building lines with buildings located in close
proximity of the road and active frontages.
Arrangement of schools and commercial
buildings vary.

Weaknesses
Housing has a strong building line

Landscaping: Limited mature tree cover
but planting does exist in gardens and along
property boundaries. Large public grassed area
at Hamworthy Park and private areas at the
schools and Hamworthy Football ground.
Density and mix: Medium density development,
predominantly residential uses although there
is also a Library, Middle School, the Carter
Community College and the football ground.
Height and mass: Building heights are
generally two storey. The more modern
development at Harbour Reach extends up to

Modern shoreline development extends up
to six storeys

•

Blandford Road contains a large volume of traffic and severs the areas
either side of the road

•

Lack of visual interest and variety

•

Few street trees

•

Some community uses are hidden from view

•

Lack of civic focus or a ‘heart’ for Hamworthy

•

Some poor quality alterations, loss of boundary walls and details

•

Some poor quality new development

•

Some clutter and visually intrusive car parking

Threats
•

Cost of remediating contaminated land

•

Lack of partnership/involvement from local organisations and land owners

•

Uncertainty over the time scales involved for regenerating large sites

•

Cost of defending against flood risk

•

Poor quality new development

•

Traffic management

•

Large development sites adjacent to the ecological sensitive Poole Harbour

Future Aims
1. On-going engagement with local organisations and land owners to ensure
new development addresses local concerns and delivers community
benefits
2. Improve traffic management along Blandford Road
3. Improve the accesses to Carter Community School and Hamworthy
Football Club

Ariel view of Lower Hamworthy

4. Deliver regeneration on vacant sites
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Key
Land with development potential
Important tree planting
Green space
Visually unattractive or weak edge

Appendix

North
Figure 4.15 Lower Hamworthy
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Glossary
Accessibility: The ability of people to move around
an area and reach places and facilities, including
elderly and disabled people, those with young
children and those encumbered with luggage or
shopping.

Block Structure/Layout: The way buildings are
arranged and bounded by streets. Large blocks can
make it difficult to walk through an area, whereas
small blocks may limit the mix of uses a site can
accommodate.

Conservation Area: A designated part of the
built environment with a distinctive character that
includes buildings, structures and the streets and
spaces between them, that is desirable to preserve
or enhance.

Desire Lines: An imaginary line linking the places
people want to go.

Active Frontage: Where a building contains
frequent windows and entrances with few blank
walls. It is the animated and therefore interesting.
Active frontage can also include pavement cafés.

Brief / Planning Brief / Development Brief: A
planning brief can include site-specific development
briefs, design briefs, development frameworks and
master plans that seek to positively shape future
development.

Conservation Area Character Appraisal:
A published document defining the special
architectural or historic interest that warranted the
area being designated as a Conservation Area.

Enclosure: The use of buildings to create a sense
of defined space.

Affordable Housing: Social rented, affordable
rented and intermediate housing, provided to eligible
households whose needs are not met by the market.
Eligibility is determined with regard to local incomes
and local house prices.
Air Quality Management Areas: Areas designated
by local authorities because they are not likely
to achieve national air quality objectives by the
relevant deadlines
Amenity: A positive element or elements that
contribute to the overall character or enjoyment of
an area. For example, open land, trees, historic
buildings and the inter-relationship between them, or
less tangible factors such as tranquillity.
Area appraisal: An assessment of an area’s land
uses, built and natural environment, and social and
physical characteristics.
Back: The rear, and therefore private side of a
building, normally only used by the occupiers.
Biodiversity: The whole variety of life
encompassing all genetics, species and ecosystem
variations, including plans and animals.
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Brownfield Land and Sites: Previously developed
land which is or was occupied by a permanent
structure, including the curtilage of the developed
land and any associated fixed surface infrastructure.
Bulk: The combined effect of the arrangement,
volume and shape of a building or group of
buildings.
Character: The appearance of any rural or urban
location in terms of its buildings, landscape and
the layout of streets and open spaces, often giving
places their own distinct identity.
Civic Buildings: Public buildings such as police
stations, town halls, theatres and libraries, that are
essential elements in the townscape.
Civic Spaces: Public spaces such as squares,
greens or the Quay, which accommodate a variety
of activities and events.
Clutter: The uncoordinated arrangement of street
furniture, signs and other features.

Contaminated Land: Land that has been polluted
or harmed in some way making it unfit for safe
development and usage unless cleaned.
Context: The setting of a site or area, including
factors such as traffic, activities and land uses as
well as landscape and built form.
Core Strategy: A Development Plan Document
setting out the spatial vision and strategic objectives
of the planning framework for an area, having regard
to the Community Strategy (see also DPDs).
Defensible Space: An area with clear ownership
that often provides a buffer between the private and
public realms, such as a front garden.
Density: A measurement of the degree to which a
piece of land or a site is built on. Often expressed as
a number of units, or habitable rooms, per hectare.
Design Principle: An expression of one of the
basic design ideas at the heart of an urban design
framework, design guide, development brief or a
development.

Elevation:The facade of a building, or the drawing
of a facade.

Energy Efficiency: The extent to which the use
of energy is reduced through the way in which
buildings are constructed and arranged on site.
Flood Risk Assessment: An assessment of the
likelihood of flooding in a particular area so that
development needs and mitigation measures can be
carefully considered.
Footprint: The exact area of land covered by a
building or other structure.
Form: The layout (structure and urban grain),
density, scale (height and massing) and appearance
(materials and details) of development.
Front / frontages: The part of a building that
faces public areas and typically includes the main
entrance. Architecturally it is normally the most
interesting part of a building.
Gateways: Elements such as bridges, buildings,
spaces, junctions or landmarks that announce
arrival to the town, or one of its quarters.
Heritage Asset: A building, monument, site, place,
area or landscape identified as having a degree
of significance meriting consideration in planning
decisions, because of its heritage interest. Heritage

asset includes designated heritage assets and
assets identified by the local planning authority
(including local listing).

Layout: The way buildings, routes and open spaces
are placed or laid out on the ground in relation to
each other.

Hostile Environment: A threatening or intimidating
space resulting from antisocial behaviour, poor
lighting, dead frontage, and/or vehicular-dominated
roads.

Legibility: The ease with which a place can be
understood and navigated. Highly legible places
have obvious routes and are easy to pass through.

Human scale: The use within development of
elements which relate well in size to an individual
human being and their assembly in a way which
makes people feel comfortable rather than
overwhelmed.
Inactive: Those parts of a building that lack doors
and windows. Such elevations offer little or no
natural surveillance.
Infill Development: The development of a relatively
small gap between existing buildings.
Infrastructure: Basic services necessary for
development to take place, for example, roads,
electricity, sewerage, water, education and health
facilities.
Landmark: A building or structure that stands out
from its background by virtue of height, size or some
other aspect of design.
Landscape: The character and appearance of
land, including its shape, form, ecology, natural
features, colours and elements and the way these
components combine. Landscape character can be
expressed through landscape appraisal, and maps
or plans. In towns ‘townscape’ describes the same
concept.

Listed Building: A building or structure identified for
its local, national or global significance, and which
is protected by law from unauthorised alteration or
destruction.
Local Development Order (LDO): An Order made
by a local planning authority (under the Town and
Country Planning Act 1990) that grants planning
permission for a specific development proposal or
classes of development.
Local Distinctiveness: The positive features of a
place and its communities which contribute to its
special character and sense of place.
Massing: The combined effect of the height, bulk
and silhouette of a building or group of buildings.
Masterplan: A document setting out in two and
three-dimensional form, the possible future
development of a site or area. Supporting text
provides guidance as to where certain uses should
go, how streets should be laid out, how buildings
should be designed etc.
Microclimate: The way the weather, orientation and
buildings affect a small part of town. The impact of
glare, shadow, heat, cold, wind and breeze can all
effect the way in which people use and perceive a
place.
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Mixed Use: Provision of a mix of land uses, such
as residential, community and leisure uses, on a
site or within a particular area. A mix of uses within
a building, on a site or within a particular area.
‘Horizontal’ mixed uses are side by side, usually
in different buildings. ‘Vertical’ mixed uses are on
different floors of the same building.
Movement: People and vehicles going to and
passing through buildings, places and spaces.
Natural Surveillance: The ability of people to
see into and out of buildings. The more natural
surveillance can be achieved, the safer the place.
The term also refers to ‘eyes on the street’ and the
ability of a place to police itself.
Open Space: All open space of public value,
including not just land, but also areas of water (such
as rivers, canals, lakes and reservoirs) which offer
important opportunities for sport and recreation and
can act as a visual amenity.
Overlooking: The degree to which windows and
doors allow the occupiers of buildings to see into
public and private spaces.

Public Art: Permanent or temporary physical works
of art visible to the general public, whether part of
a building or free-standing. can include sculpture,
lighting effects, street furniture, paving, railings and
signs.
Public Realm: Those parts of a village, town or
city (whether publicly or privately owned) available
for everyone to use for free. This includes streets,
squares and parks. Also includes internal semi
public areas such as shopping centres to which the
public normally has free access.
Regeneration: The economic, social and
environmental renewal and improvement of rural
and urban areas.
Renewable and Low Carbon Energy: Renewable
energy covers those sources that occur naturally
and repeatedly in the environment – from the wind,
the fall of water, from the sun and also from biomass
and deep geothermal heat. Low carbon technologies
are those that can help reduce emissions (compared
to conventional use of fossil fuels).

Perimeter Block: The preferred block structure,
whereby the fronts of buildings sit to the rear of the
pavement and face the street, and the backs face
each other around a courtyard.

Scale: The impression of a building when seen in
relation to its surroundings, or the size of parts of
a building or its details. Sometimes it is the total
dimensions of a building which give it its sense of
scale, at other times it is the size of the elements
and the way they are combined.

Permeability: The number of connected routes to
and through a place. The higher the permeability,
the bigger the choice of routes and the easier it is to
walk.

Scheduled Ancient Monument: A structure of
national or global historic significance, and which
is protected by law from unauthorised alteration or
destruction.
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Setting: The place or way in which something is set,
for example the position or surroundings of a listed
building.
Site of Special Scientific Interest (SSSI): A
site designated by Natural England under the
Wildlife and Countryside Act 1981 as an area of
special interest by reason of any of its flora, fauna,
geological or physiographical features (plants,
animals and natural features relating to the Earth’s
structure).
Skyline: The way in which towers, spires, roofs and
roof features create an irregular pattern.
Streetscene: The unfolding view that one
experiences when moving along a street.
Street Furniture: Structures in and adjacent to the
highway which contribute to the street scene, such
as bus shelters, litter bins, seating, lighting, railings
and signs.
Supplementary Planning Documents (SPD):
Documents which add further detail to the policies in
the Local Plan. They can be used to provide further
guidance for development on specific sites, or on
particular issues,.
Supplementary Planning Guidance (SPG)
Supplementary Planning Guidance may cover a
range of issues, both thematic and site specific and
provide further detail of policies and proposals in a
development plan.

Sustainable Transport Modes: Any efficient, safe
and accessible means of transport with overall low
impact on the environment, including walking and
cycling, low and ultra low emission vehicles, car
sharing and public transport.
Townscape: The way in which the elements of
the built environment combine to create a certain
appearance.
Urban Design: Urban design effects the way in
which spaces, buildings and uses combine to create
successful places. It is not just about aesthetics,
but also the way in which a place is used. It literally
creates the theatre for public life. The art of making
places.
Urban Grain: The pattern of buildings on their plots.
A fine grain is created where there are frequent
buildings and active frontage. A coarse grain is
created where there are large and infrequent
buildings.
Under-utilised: Land or buildings that are
redundant or vacant, or not operating at their full
potential.
Viability: In terms of retailing, a centre that is
capable of commercial success.
View: What is visible from a particular point.
Vista: An enclosed view, usually a long and narrow
one.
Vitality: In terms of retailing, the capacity of a centre
to grow or develop its likeliness and level of activity.
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Further Information
Planning & Regeneration Services including Building Consultancy,
Borough of Poole, Civic Centre, Poole, Dorset BH15 2RU
Tel: 01202 633321 Email: planning@poole.gov.uk

We can give you help to read
or understand this information

01202 633321

Internet: Read and download the document from www.poole.gov.uk/planning
(Free internet access in all Poole libraries)

18001 01202 633321

This document is available for viewing at the Civic Centre, Planning & Regeneration Services
reception

poole.gov.uk/accessibility

